
 

1 
Appendix 8.8 to Systematic evaluation of the literature on safety culture: measures and initiatives taken to improve it in Switzerland and internationally, University Hospital of Geneva and University Basel, 2024 
 

Appendix 8.8    Characteristics of unpublished (grey) literature in the various settings and target groups (Review 1) 

Author(s), year Title Category Structural level  Region Target group Sample size  Setting  

Allianz Peer Review, 2023 Interprofessionelle Reviews in der 
Psychiatrie: Factsheet mit den 
Erkenntnissen aus dem Pilotprojekt 

Tools and 
guidelines  

Macro NA NA NA NA 

Allianz Peer Review, ohne Datum  Interprofessionelle Peer Reviews: 
Empfehlung der Allianz Peer Review CH 

Tools and 
guidelines  

Macro NA NA NA NA 

Arnold, 2023 Spitalpflegereport Schweiz 2023 - Einblick 
in die Arbeitswelt der Pflegefachpersonen 
in Schweizer Spitälern nach der Covid-
Krise  

Research – Survey 
on SC 

Macro All regions  Nurses 3'438 participants / 
22 institutions  

Hospitals 

Asana Spital Menzikon (ohne 
Datum)  

Patientensicherheitsklima im 
Rettungsdienst 

Research – Survey 
on SC 

Macro German speaking 
part  

All Staff  23 institutions  Ambulance 
services   

ASPMAD, 2023 Première enquête interne sur la Culture 
de la sécurité 

Research – Survey 
on SC 

Meso Vaud Collaborators  560 participants Home care 

Berther, 2021 Schriftenreihe der School of Medicine, 
Universität St.Gallen. «Gesundheitswesen, 
quo vadis? – Aktuelle 
Herausforderungen und Entwicklungen» 
Naming – Blaming – Shaming: Wie schafft 
die Medizin die Transition der Fehler- zur 
Sicherheitskultur.  

Lectures and 
presentations 

Macro NA NA NA NA 

Charles Vincent & Anthony 
Staines, 2019 

Enhancing the quality and safety of Swiss 
healthcare - A national report 
commissioned by the Federal Office of 
Public Health 

National 
(technical) reports 

Macro NA NA NA NA 

Cullati et al. ,2013 La culture de sécurité aux Hôpitaux 
Universitaires de Genève. Enquête par 
questionnaire menée auprès du personnel 
de soins, Mai-Juillet 2013 

Research – Survey 
on SC 

Micro Geneva  Healthcare professionals delivering 
care or interacting with patients 

1475 participants  University 
hospitals 

Cullati et al. ,2016 La culture de sécurité aux HUG. Enquête 
2016 

Research – Survey 
on SC 

Micro Geneva  Healthcare professionals delivering 
care or interacting with patients 

2917 participants  University 
hospitals  

Cullati et al. ,2018 La culture de sécurité aux HUG. Résultats 
de l'enquête 2018 

Research – Survey 
on SC 

Micro Geneva All staff 3072 participants 
(2386 clinicians and 
686 non-clinicians) 

University 
hospitals  

Cullati et al. ,2020 La culture de sécurité aux HUG. Résultats 
de l'enquête 2020 

Research – Survey 
on SC 

Micro Geneva All staff 2428 participants 
(1633 clinicians and 
795 non-clinicians) 

University 
hospitals  

Cullati et al. ,2023 La culture de sécurité aux HUG. Résultats 
de l'enquête 2023 

Research – Survey 
on SC 

Micro Geneva All staff 2075 participants University 
hospitals  

De Biennassis &Klazinga, 20241 Comparative assessment of patient safety 
culture performance in OECD countries: 

Research – Survey 
on SC 
 

Macro Bern, Geneva, 
Zurich, Vaud, Basel  

All staff  52,874 participants University 
hospitals  

 
1 See also : https://www.unimedsuisse.ch/de/projekte/qualitaet 
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Findings based on the Hospital Survey on 
Patient Safety Culture versions 1 and 2 

FHNW, 2021 Modulbeschreibung Master of Science, 
Angewandte Psychologie: 
Sicherheitskultur (03020402.EN/11) 

Education and 
training in safety 
culture  

Macro NA NA NA NA 

FMH-Zentralvorstand, 2024 CIRS – systemorientierte Verbesserung der 
Patientensicherheit 

Professional 
(association) 
journal, magazine, 
blog 

Macro NA NA NA NA 

Fridrich et al., 2021 Patient safety interventions and their 
implementation: Current status and 
directions for the future (For the attention 
of the Swiss Federal Office of Public 
Health)  

National 
(technical) reports 

Macro NA NA NA NA 

Fridrich, 2024 «Wie können wir die Sicherheitskultur 
verbessern?» Health Insurance Days 

Lectures and 
presentations 

Macro NA NA NA NA 

Friedel, 2016 The association of professional care 
worker characteristics and work 
environment factors in nursing homes: A 
cross-sectional study in the Swiss Nursing 
Homes Human Resources Project 

Research – Survey 
on SC 

Micro All three language 
regions  

direct care workers from all 
educational levels 

4307 participants / 
156 institutions  
 

Nursing homes  

Gehring &Schwappach, 2021 Patientensicherheit in der ambulanten 
Praxis Modul 1: Grundlagen 

Education and 
training in safety 
culture  

Macro NA NA NA NA 

Gerber et al., 2024    Berichts-und Lernsysteme  Professional 
(association) 
journal, magazine, 
blog 

Macro NA NA NA NA 

Gesundheitsdirektorenkonferenz 
(GDK), 2020 

Qualität im Gesundheitswesen: Sicht der 
Kantone Positionspapier der GDK. 20. 
August 2020  

Position papers  
 

Macro NA NA NA NA 

Goetschi, 2023 Patientensicherheit bedeutet konstante 
Maintenance» 

Professional 
(association) 
journal, magazine, 
blog 

Macro NA NA NA NA 

Haus- und Kinderärzte Schweiz 
(2020) 

Positionspapier: Qualität in der Praxis Position papers  
 

Macroo NA NA NA NA 

Hplus, 2022 Neue H+ Branchenlösung 
«Interprofessionelle Reviews in der 
Psychiatrie» 

Tools and 
guidelines  

Macro NA NA NA NA 

Hplus, FMH, Swiss nurse leaders, 
2020  

Positionspapier: 
Qualitätsentwicklung braucht geeignete 
gesetzliche Rahmenbedingungen und 
bundeseinheitliche Vorgaben  

Position papers  
 

Macro NA NA NA NA 

HS Heime und Spitäler, Website, 
2022 

KSB wird für seine Sicherheitskultur 
ausgezeichnet 

Management Macro NA NA NA NA 

La Fédération des hôpitaux 
vaudois (FHV), 2019 

Enquête culture sécurité - 2019 Research – Survey 
on SC 

Meso Vaud All staff 573 participants / 10 
institutions  

Hospitals  



 

3 
Appendix 8.8 to Systematic evaluation of the literature on safety culture: measures and initiatives taken to improve it in Switzerland and internationally, University Hospital of Geneva and University Basel, 2024 
 

Manser, 2019 Safety culture in the context of Swiss 
healthcare: a contribution to the Swiss 
National Report on Quality and Safety in 
Healthcare 

National 
(technical) reports 

Macro NA NA NA NA 

Martins et al, 2023 Patient safety culture in home care, its 
antecedents, and outcomes: A scoping 
review protocol 

Protocol  Micro NA NA NA NA 

Martins et al., 2023 SPOTnat - Spitex Koordination und 
Qualität – eine nationale Studie 
Nationaler Bericht 

Research – Survey 
on SC 

Micro All regions   Spitex employees (with direct or 
indirect client contact), clients and 
relatives 

5897 participants / 
88 institutions /   

Home care 

Michaud PA, Jucker-Kupper P, 
and members of the Profiles 
working group, 2017 

Principal Relevant Objectives and 
Framework for Integrated Learning and 
Education in Switzerland 

Education and 
training in safety 
culture  

Macro NA NA NA NA 

Patientensicherheit Schweiz, 
2024  

Machbarkeitsstudie Just Culture und 
Massnahmenempfehlungen  

National 
(technical) reports 

Macro NA NA NA NA 

Patientensicherheit Schweiz, 
Website, 2019  

Morbiditäts- und Mortalitäts-Konferenzen 
- Forschungsprojekt (2017 – 2019) 

Tools and 
guidelines  

Macro NA NA NA NA 

Patientensicherheit Schweiz, 
Website, 2019  

Speak-up-Sicherheitsbedenken 
ansprechen - Forschungsprojekt  

Tools and 
guidelines  

Macro NA NA NA NA 

Patientensicherheit Schweiz, 
Website, 2023   

Strategie 2023 – 2027 Management Macro NA NA NA NA 

Patientensicherheit Schweiz, 
Website, 2023   

Lern- und Fehlermeldesystem für neu 
zugelassene Hebammen obligatorisch. 

Management Macro NA NA NA NA 

Paula, 2018 Der lange Weg zu einer offenen 
Sicherheitskultur Stolpersteine und 
Erfolgsfaktoren beim klinischen 
Sicherheitsmanagement 

Lectures and 
presentations 

Macro NA NA NA NA 

Pfeiffer, 2022 Sicherheitsklima und Surgical Site 
Infections in Schweizer Spitälern - Referat 
Swissnoso Symposium 4.Mai 2022 

Lectures and 
presentations 

Macro NA NA NA NA 

Public Health Weiterbildung, 
2023  

Qualität und Sicherheit im 
Gesundheitswesen  

Education and 
training in safety 
culture  

Macro NA NA NA NA 

Regener H., 2023  Gesamte Belegschaft in 
Patientensicherheit schulen 
(Patientensicherheitsklima im 
Rettungsdienst) 

Education and 
training in safety 
culture  

Macro NA NA NA NA 

Regener, 2023 Just Culture: zentrales Element einer 
(Patienten-) Sicherheitskultur  

Professional 
(association) 
journal, magazine, 
blog 

Macro NA NA NA NA 

Spitex Schweiz, 2022 Qualitätsmanual Spitex Schweiz: 
Handbuch für die Betriebsführung 

Management Macro NA NA NA NA 

Stühlinger, 2020 The Relationship of Psychological Safety 
with Safety-Relevant and Risk-Taking 
Behavior 

Research – Survey 
on SC 

Micro unk nurses, other care workers, 
occupational, physical and speech 
therapists, social and psychological 
workers, physicians and 
administrative staff.   

197 participants. / 3 
rehabilitation 
centres 

Rehabilitation 
centers  
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Universitäre Medizin Schweiz 
(unimedsuisse) , 2024 

Qualität -Befragung zur Sicherheitskultur 
in den 5 Universitätsspitälern 

Research – Survey 
on SC 

Macro Bern, Geneva, 
Zurich, Vaud, Basel  

All staff  52,874 participants University 
hospitals  

van Vegten, 2011 Patientensicherheitsklima im Spital: 
Erfahrungen mit der Planung, 
Organisation und Durchführung einer 
Mitarbeitervollbefragung 

Research – 
Methodology 

Micro NA NA NA NA 

Zúñiga et al., 2013 Rapport final de l’enquête relative au 
personnel de soins et d’accompagnement 
dans les établissements-médico-sociaux 
en Suisse (SHURP) 

Research – Survey 
on SC 

Micro All three language 
regions 

Nursing and care staff  
 

5‘323 participants 
(participation 76%) 

Nursing homes  

Zúñiga et al., 2018 SHURP 2018 – Schlussbericht 
Personal und Pflegequalität in 
Pflegeinstitutionen in der Deutschschweiz 

Research – Survey 
on SC 

Micro German and french 
speaking region  

Care staff, staff from other services 
(e.g. kitchen, housekeeping, 
technical services, 
therapies), department heads and 
nursing experts. 

6309 participants 
 

Nursing homes  

Note: SC: safety culture; NA: Not applicable 
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